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“City of Norfolk information available on an app” 

If you have a smartphone you have the City of Norfolk at your 

fingertips.The Norfolk Area Connected mobile app includes a City of 

Norfolk button for fast access to loads of city information. 

“This is a great way for the City of Norfolk to make information more 

easily available,” said Diane Becker, City of Norfolk 

Communications Director, “From downloading audiobooks with 

clicks on the library button to paying your water bill from your 

phone, people are finding the app extremely useful.”  

The Norfolk Area Connected app went live a year ago with the City 

of Norfolk adding content the beginning of 2015. A person with a 

smartphone, tablet or other mobile device can download the app for 

free.  

Clicking on the City of Norfolk button on the first page of the app will 

bring the user to a menu of many City services. Click on “City 

News” and you’ll get the City of Norfolk home page with links to 

every division of the city. 

Click on City Council and you’ll have access to the agendas, 

minutes, and videos of all the Norfolk City Council meetings. 

When you click on the “City Phone Numbers” you have all of the 

City division phone numbers listed. Click on a phone number and 

your smartphone will ask if you want to call that number so there’s 

no need to type it in. 

The Library button takes you to the City’s library page and access 

to the library catalog, download sites and events going on at the library. 

The “Pay Online” button enables you to pay your residential water and sewer bills, invoices, statements and 

parking tickets all from your phone. 

Sign up for E-News with the E-News button and receive the latest City news through your email. 

The “Facebook” button takes you to the City’s Facebook page. The AquaVenture button takes you to the 

AquaVenture website with all of the current water park news along with another button that gets you to a map of 

the city’s trails. The “Recycle” button is handy for checking what can be recycled and where to take items. 

For more information about the Norfolk Area Connected mobile app contact Becker at dbecker@ci.norfolk.ne.us or 

call 402-844-2034. 


